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BbI MOKeTe CBSI3aThCS C TEXHHUECKOM MOIIEPKKOM TPeMst CIIocoGaMu:

TTo Tenedony: MOXKHO IIO3BOHUTH HAIIPSIMYIO COTPYAHUKAM, HAGHpast
Gnkaiinmit K Bam Homep Direct Access.

DyeKTpOHHAs MOUTa: Bbl MOXETe HANPaBJIsATh CBOM MAChMA 1O afipecy
supportteam@telme.sg

Yepes Bam Digital Office: ecnu Bol siBisierecs quctpudsroropom Telme , B
Baiem pacnopsikennn - cucrema Ticketing, KoTopast HaxoguTCst
HEIOCPEJICTBEHHO B BaieM ajiekTpoHHOM odhuce



B 3aBucuMoOCTH OT Balmx HoTpeGHOCTEl V-Sim MOXKHO HCIIOJIb30BaTh HA
HECKOJIbKIX YPOBHSIX.
Ynpapnenue 3B0HKaMu V-Sim BKIIIOYAeT:

3Bonkn 3G-3BOHKN: 3BOHKH B cucTeMe 3G OCyIIeCTBISIIOTCS IPH IIOMOIIH
MIPUWIOKEHNSI, yCTAHOBJICHHOTO Ha MOOWIIBHOM TeJIe(hOHE 1 COBMECTHMOTO C
cucremamu Windows Mobile jiyist Smartphone u PocketPC u st onepaTuBHbIX
cucreM Symbian OS Nokia.

C nomompio cucreMsl 3G V-Sim MoxeT paborats ¢ cetsimu Wi-
F/UMTS/EDGE/GPRS 1 ocyiiecTBiIsITh 3BOHKH, BUAEO3BOHKH U NOJIEPXKUBATD
VlHTepaKTVlBHbIﬁ qar.

3sonkn B pexxnme Callback: kak ykazano B QuickStart, 3BoHKH B pexxume
Callback O3BOJISIIOT OJIL30BATEJISIM 3BOHUTD JIPYT IPYTY, UCTIONIB3Ys! B KAUeCTBE
«mocTa» miargopmy WoIP2. TTpopsunyTeiit pexkum cucremsl Callback Telme
HasbiBaeTcs DirectCall u ynpaiseTcs: Tak:Ke IpH IOMOIIY IPHJIOXKeHns Java,
KOTOPOE MOKHO yCTAHOBHUTH Ha TeleOHe.

3Bonku npn nomouu cucrem PC: ¢ nomousio cucremsi casizn DeskCall NG
MOKHO MCHOJIb30BaTh BCE BO3MOXKHOCTH V-Sim.

DeskCall NG - sTo nporpaMma, KoTopasi yCTaHaBJINBAETCsI HA KOMITBIOTEpE 1
MO3BOJISICT COBEPIIATh 3BOHKH, BUIEO3BOHKH, HCIIOIB30BATh AT, IPOBOJIUTh
ayauo- u BujieokoHdepentun, ornpaniiaT CMC-cooO1ienust.

VoIP-3B0HKH.

Hipke npuBefieHbl IPUMEPbI YCTAHOBKY Ha MOOHIIbHBIE TesedoHbl Nokia
cepun S60.

TTopsiIoK yCTaHOBKH OCTAETCs IPAKTUUECKU Oe3 N3MEHEHHUI TaKXKe s CHCTEM
Windows Mobile 5

3GvideoCall - 9T0 npUIIOXKEHNE [151 MOOMIBHOTO YCTPOHCTBA, KOTOPOE MO3BOJISIET COBEPIIATH
3BOHKII, BHICO3BOHKH, HCIIOIB30BATh YaT C IOMOII[bIO HHTCPHET-COCJHHCHNS Yepe3
MOOGHIIbHBII TeNIE(OH.

Cy1iecTBYIOT pa3Hble criocoObl yecranoBku 3gVideoCall Ha MOGHIIBbHBIN TeNE(OH.

-Henocpencrsennas 3arpy3ka Ha MoonIbHbII Tenedon yepes CMC

-3arpys3ka u yCcTAaHOBKA NIPHJIOKEHHs Yepe3 BeG-0paysep Tesne)oHa ¢ HAIIEro caTa.
-IIpunoxenne nepenocurcsi Ha reiedgon yepes Bluetooth

-IIpunoxenne Konupyercs Ha Teaedon nocpeacrsom Suite Nokia (nst PC-epenit
ucnonn3yercsi ActiveSync)

HEINOCPEJICTBEHHAn 3ATPY3KA HA MOBWILHBIN TEJIE®OH
4yEPE3 CMC
3arpyska Illlar 1

Ornpassre CMC Ha HOMep +393336457222 ¢ cooOIeHneM

“3g symbian2” eciu Bam MOOMILHBI Tenedon coBmecTnM ¢ Symbian 8.0

“3g symbian3” ecii Bam MOOMILHBI TenedoH coBmecTnM ¢ Symbian 9.1

“3g wm5”ecn Ban1 MOOWIBHEIN Tenecon coBmectnm ¢ Windows Mobile 5 st Smartphone

“3g wmSpc” ecim Bail MOOMIBbHBIH Tenedon coBMecTuM ¢ Windows Mobile 5 st Pocket
PC

3arpyska Illar 2
Tlocye ornpasnenns coobmennst ha CMC-Homep Gmmkaiiieit mardopmsl WOIP2 BbI
MOITyunTe COOOIIEHNE C OJATBEPXKIIEHUEM, B KOTOPOM OY/IET YKa3aH MHTEPHET-ajIpec, OTKyjla
MOZKHO OyJleT cKavaTh npuiioxenue. ITocne memnyka Ha
CCBUIKY B cOOOMIeHNN Opay3ep MOOHILHOTO TejiehoHa HauHeT
CKa4ymnBaTh, a 3aTEM yCTaHABJIMBATh IIPUIIOKECHHUE.

3ATPY3KA U YCTAHOBKA ITPUITO2KEHWy
4EPE3 BEB-BPAY3EP TEJTE®OHA C
HAHIIETO CAUTA:

3arpyska llar 1

Ilepen ycranoskoit 3GVideoCall Ha MOGHITBHBIN
TenedoH oTKponTe Mento TenedoHa 1 BEIOEpPHTE:

Hnempymenmobt > Ynpaeaenue npusosceHusmu >
Onuyuu > Hacmpotixu > Ycmanoeka npoepammuls




(Tools > Application Manager > Options > Settings > Software Installation)
Bri6epute Toavko noonucanivie npoepanmwvt (Signed only),
Haxcumas CPEHIOI0 KHOIIKY BbIOOPA; 8bibepume Bee (All),
noomseepoume, HaxxaB OK, n BepHutech B MeHrio.

3arpy3ka Illar 2

Dal Menu del tuo cellulare, seleziona I’opzione Web e rimani
in attesa della connessione.

3arpyska lllar 3

Korpa reseoH HOKITIOUEH K HHTEPHETY:

o naxmure Onyuu (Options);

« BeiOepute [lepetimu no aopecy (Go to web address);
® B IOJIC ajipeca BIUIINTE:
http://www.telme.sg/download/3g_videocall.zip

TTocite TOro, Kak BeO-CTpaHNIa OTKPOETCS, HANTE CEKIIHIO
3arpy3Ku 1 BeIGepuTe (pailyl ycTaHOBKH B 3aBUCHMOCTH OT
MapKH Ballero renedoHa.

3arpyska lllar 4

Bri6epuTe Mojiens cBoero Tenedona, YTobsl 3arpy3uTh Bepeuio 3GVideoCall
Phone, KoTopas ¢ HuUM coBMecTuMa. ITociie 3Toro 3arpyska 3aKaH4uBaETCA.
YroObl HaYATh YCTAHOBKY, HaxkmuTe Omkpoimo (Open).

3arpyska lllar 5

YT0OBI MPOJOIKUTE YCTAHOBKY, Haxkmure /a (Yes).
TenedoH MOXKeT MOKa3bIBATh HPEAYIPEKACHUSI, HO BbI
JIOJKHBI HAKUMaTh [Ipoooaxcums (Continue). 2
3arpyska Illar 6 Application access
Ha pucnnee tenedona mosiBuTCs KOpOTKask nHGOpMAIus o
nporpamme, Haskmute [Ipoooaxcums (Continue).

3arpyska lllar 7

Yro6s! ycranosuts 3GVideoCall, naskmure Ja (Yes).

Bs1 yBujnre okHO uH(popMaLmu Jocmyn K npUAOKEHUAM, B KOTOPOM
coobmaetrcs, uto 3GVideoCall Phone GyjeT BBIIOIHATD
omnpefesIeHHbIE ONepalyii, HAPUMEP, HOAKIIIOYCHHUE,  OyeT
HCIOJIb30BAaTh HEKOTOPbIE IPYTHE PECYPChI  YCTPOICTBA.
Bbo1 fomxubl HaxkaTh [Ipoooaxcums (Continue).

3arpy3ka Illar 8
Installing Texymmii POLECcC YCTaHOBKM MOKET 3aHSITh OKOJIO 10 ceKyHJI.

3arpy3ska Illlar 9
YcTaHOBKA 3aKOHYEHA — 9TO 3HAYHT, YTO BbI YCIICIITHO
ycranosun 3GVideoCall Ha cBoeM MOOHIBHOM TestepoHe.

Tenephb BbI MOXKETE MIPUCTYNUT K KOH(uUrypamuu (crpanuiia 12), 4to0s! BOATH
B ceTh 3GVideoCallPhone.

NEPEJA4A MPUTO2KEHNy 3GVIDEOCALL HA TEJIE®OH 4EPE3
BLUETOOTH

Ilepenaua Illar 1

Cuavasa 3arpysure npuioxenue 3GVideoCall. ITogkmounTe Bluetooth-aganrep
K KommnbioTepy. lllenknure mpaBoil KHOMKOM MBIIIN Ha NKOHKe Bluetooth
BoIGepere Omnpasums ¢aiin (Send a file). Jo6asbre nporpammy 3GVideoCall
yepe3s Opay3ep Kak UCXopsmmil (ai, menkuure Jasee (Next) 1 HOJOXANTE,
NOKa NpHIIOKeHHe Oy/IeT nepeflaHo Ha TeseOoH.

Mepenaua Ilar 2

Orkpoiite B MeHIo Tenedona Coobusenusn (Messaging). B Coobujenusnx
BbIOepeTe Bxooaugue coobujenus (Inbox) m Haxkmure Onyuu (Options). B
Onyusx Be16epuTe Omkpvime (Open) 1 Haskmute Boibpamy (Select).

Iepenaua Illar 3

In Inbox (Ricevuti) devi cBo Bxodsauyux coobujernusnx Haigure cooOIIeHne
*Bluetooth 3GVideoCall_3rd_version.sisx, Haskmute Onyuu (Options), Bb16epuTe
Omipoims (Open) 1 Haxkmute Boibpamu (Select).

TenecdoH cpocuT y Bac, XoTuTe Jiu Bbl ycranoBUTh 3G VideoCall SIP Phone.
TTocrne TOro, Kak BbI 3TO MOATBEPANTE, HA Tele(OHE MOKET MOSBUTHCS



npenynpexyjenue. B atom ciydae Haskmute Ja (Yes).
Yro0s! ycranoBuTh 3GVideoCall SIP Phone, Haskmute [Ja (Yes).

Iepenaua llar 4
Haxmnre OK u npopromkaiite ycraHoBKy. [Tporiecc ycTaHOBKH MOXET 3aHSITh
okoio 10 cekyHp.

Ilepenaua Illar 5
YcraHOBKa 3aKOHY€EHA — 9TO 3HAUNT, YTO BbI yclenHo ycranosuan 3GVideoCall
SIP Phone Ha cBOeM MOOMIILHOM TellepOHE.

Temneps BbI MOKETe IPUCTYIHTH K KOoHpuryparmn (crpannia 12), 4ro6b1 BoiTn
B ceTh 3GVideoCallPhone.

KOIMNMPOBAHME TTPUJIOKEH 1 3GVIDEOCALL HA TEJTE®OH C
MCITOJTb3BOBAHMEM NOKIA PC SUITE
Konnposanne Illar 1
YTto6s1 oTrpaBuTs npunoxenue 3GVideoCall SIP phone ¢ ncnons3oBaHneM
Nokia PC Suite, BaM HEOOXOIUMO UMETh:
1) opurunansblii CD ¢ mporpammoit Nokia PC Suite. Eciu y Bac HeT
opurunanbHoro CD, TO 3arpy3ure 3T0O NpUIoXKeHue ¢ BeO-cTpanuibl Nokia;
2) coBmecTnMblit USB-Kabeib, KOTOPbIH OOBITHO MPOJJAETCsl B KOMIUIEKTE C
TeneoHoOM.

Komnposanne Illar 2

OTKpoiiTe Ha CBOEM KoMIbioTepe Be6-cTpanuiy: http://m.3GVideoCall.com.
Bri6epere 3azpysumsn

(Download), a 3aTeM - Ha3BaHUE MAapKU U HOMEP MOJIEJIN CBOEro TeledoHa.
CoxpaHuTe yCTaHOBKY

3GVideoCall SIP Phone Ha KOMIIbIOTEpE.

Komuposannue Illar 3

TTopkitounTe TenedOH K KOMIIBIOTEPY € HOMOLIBIO coBMecTMOro USB-kaberst
U cesIaiTe JBOMHON LIETYOK Ha COXpaHeHHoN ycraHoBKe 3GVideoCall STP
Phone ju1st 3amycka yCTaHOBKH.

TTocrne Toro, Kak TeneoH NOAKIIYEH K KOMIIBIOTEPY, BbIGepeTte pexnm PC
Suite n naxkmure OK.

Yro6s! ycranoButs 3GVideoCall Phone, Haskmute Ja (Yes).

Komuposannue Illar 4
Teneon MOKeT MOKa3bIBATh MPEAYNPEXKACHUS, HO BbI IOJIKHbI HAKUMATh
IIpoodoaxcumu (Continue).

Konnposanne Illar 5

Ha puciutee TenedoHa OSBETCS KOPOTKast HHGOpPMAaIsi O IporpaMmMe, HaxkKMHTE
IIpoodoaxumu (Continue).

Bb! yBupuTe okHO uH(popManuu Jocmyn Kk npuioxcenusam, itHPOpMUpYIOIee
Bac o0 ToM, 4To 3GVideoCall Phone GyfeT BHINOIHATH ONpPEEICHHbIE ONepaIuH,
HanpuMep, MOAKIII0OYEHNE, H OYAET HCIONIb30BaTh HEKOTOPbIE IPYTHE PECYPChI
u ycrpoiicta. Bl foimskub! HaxaTh [Ipodoaxcums (Continue).

3gVideo

Komuposannue Illar 6

YcTaHOBKA 3aKOHYEHA — 9TO 3HAYHT, UYTO BbI YCIEIIIHO iy
ycranoBmin 3GVideoCall SIP Phone Ha cBoeM MOGHIBHOM —
TenedoHe. i

KOHO®OUT'YPALIUy TEJE®OHA Wpe st
lar 1 0K
3aperucTpupyiTech Ha HallleM CanTe , YTOObI MOIYYUTh UMS

MOJIB30BATEJIs U IAPOJIb, C HOMOIIBIO KOTOPBIX BbI CMOXKETE BOHTH B OKHO
KoH(urypanun. Perncrpanus Takxke HeoOX0[Ma ISl BBE[ICHNs Balllero Homepa
3GVideoCall phone. Ecin BbI el1ie He 3apernCTPHPOBAIIICH, OCTABBTE 3TO MOJIE MyCThIM.
ITpumeuanne: ecan Bbl XoTHTe, 4T00bI 3G VideoCall phone 6b11a 3amyiiena cpasy
nocIie BKIIOUeHHs TesehoHa, BBIGEpHTE 3Ty OMIMIO B GII0KE BbIGOpA: MPOU3BENTE
3aIlyCK HaKaTHEeM CPeHEll KHOMKH BbIGopa. B cieptyrommmii pas, Korjia Bbl BKIIOUNTE
cpoeil TenedoH, 3amyck nporpammbl 3GVideoCall Phone npon3oiijieT aBToMaTH4eCKI
B TeyeHne okoio 40 cekyHjI.

Illar 2
Ecmm b1 BBenn B Korghuzypayuro BClo HeOOXOAMMYIO HH(OPMAIHIO, TO TeleOH
CMOKET BXOIUTH B ceTh 3GVideoCall Phone.



PEHIEHUE IMPOBJEM

JlanHast oOKa O3HAYAET, YTO BbI He M3MEHIWIH HACTPONKH Teie(hOHa COTIaCHO
yKaszaHusiM, cofiepkanmmcst B Illare 1 Ha crpanuie 3. VI3MeHHTe HACTPONKI
cBoero TeseOHa B COOTBETCTBUY C ONUCAHUEM, ITOCIIE ITOTO BbI CMOXKETE
HAYaTh IPOLECC YCTAHOBKH.

- COBEPIIEHME 3BOHKOB
39\‘/‘“00% 715t TOrO 4TOOBI COBEPIIATH 3BOHKH, IOJIXKHBI ObITH COOTIOEHBI
7IBa BaXKHBIX YCIIOBHUSL:
1. Y6enurech B TOM, YTO aGOHEHT, KOTOPOMY BbI OyfieTe 3BOHUTb,
SIBISIETCSI 3aPETHCTPUPOBAHHBIM IT0JIb30BATEJIEM IIPOrPAMMBI
3GVideoCall SIP Phone;
Phone fgokHa GbITH AKTHBIPOBaHA Ha 000UX TelehOHAX.

lar 1
YT0ObI COBEpIINTD BUICO3BOHOK, BOUUTE B Teaeponmyro
KxHuxKy (Phone book) cBoero tenedoHa.

lar 2
OTKpbIB Teaedormyto KHUJICKY, BbI YBUIUTE JIBA OKHA:
GorbIIIoe U MaJleHbKOe. B 607bI110M OKHE 0TOOPaXKEeH CIIACOK
HOMEPOB 1 IMeH. MaJIeHbKOe OKHO CITY3KHUT JJISI OTIIPABKA
HMEIOIErocsl KOHTAKTa WIIH /TSI BBEJICHHS] HOBOT'O KOHTAKTa.
Yro06blI 3TO CAEIATh, IPOCTO BBEAUTE UMSI B 9TO OKHO.

ar 3

17151 TOro 4TOGBI COBEPIINTH BUICO3BOHOK BHIOPAaHHOMY
aGoHeHTy, Haxkmure Onyuu > Buoeozeonox  (Options >
Video Call). TTociie TOro, Kak Bbl BbIOpaJIH OIIIUIO
Buoeossonok, Haxkmute Boibpamy (Select).

Ilar 4
TenedoH coBepIIAeT 3BOHOK ...
AGOHEHT BUJIUT, UTO BbI €My 3BOHUTE U MOKET PEIIUTh, OTBEYaTh €My MU HET.

lar 5§

Eciu aGoHeHT penraer NpUHSTH Balll BUIEO3BOHOK, TO OH
Haxumaet /la (Yes). Ha nucruiee ero tenedoHa nosiBUTCS ;’ N
BUjleOn3006paxeHue 30Hs11ero. Kpome Toro, aGoHeHr, 39\”“‘%”
MOy Aol BHICO3BOHOK, MOXKET peIllaTh, OTIPABIISTh JIH
BaM CBOE BHJICON300paKCHIE.

Illar 6

Ha 3ToM pucyHKe npHBEIeH IPUMEp 3BOHKA 6€3 NOyYeHus!
BHIcON300paXkeHns OT abOHEeHTa. EcIn BbI XOTHTE OCTAHOBUTD
BHJICO, HAXKMUTE KHOIIKY 2 Ha cBoeM TenedoHne. Takxke ecin
BbI XOTUTE BKIIIOUHTh KAMEPY C IPYTOil CTOPOHBI CBOETO
Tenedona (ecin y Bauero tenedoHa ux jige) — Haxkmure KHonky 0. Ecian
a0OHEHT, KOTOPOMY BbI 3BOHUTE, OTKJIIOYMII TPAHCIIAIMIO HCXOJIALIETO
BHJICON300PaKeHNs, TO B JIEBOM BEPXHEM YIIIy JIUCIIEs CBOETO Tene(OoHa BbI
YBUJUTE CBOE COOCTBEHHOE N300paKeHNIE, KOTOPOE OTIPABIISCTCS AOOHEHTY.

Iar 7

Ha aT0M prcyHKe BbI BUJUTE, YTO {PYroil aOOHEHT PEInt AoVideoGal
BKJIIOUHTH HCXOJIsIIee BUleon300paxkenue. 31ech MokazaH °
pucneit Tenecona Apyroro aGOHEHTa ¢ PacIIuPEHHBIM

BXOJISILINIM BHCOM300PasKCHIEM M YMEHBIICHHBIM MCXOJISIIIIM
BHJICOM300paXKeHNEM B YTIIy.

Illar 8

JI71st IepeKITIOUeHNUST MEKAY TIEPefiHe N 1 3aHeN KaMepamu
teneona Haxkmure KHONKY 0. [Tocie 9Toro HaXkKMHUTE KHOIKY
1 151 BKITFOUEHHSI HCXOJISIIIETO BIICON300paXkeHUst Ha CBOEM TejiepoHe.

O sateh e 3]

Ilar 9

Ecnu BbI XOTHTE OTIIPaBUTH CHIMOK, HAXKMHTE KHOIIKY 3, 1 TeIepOH ceIaeT
dororpaduro, KoTopasi 6yeT OTIpaBieHa A0OHEHTY, KOTOPOMY BbI 3BOHUTE.
YToObI 3aKOHYUTH BUJICO3BOHOK, HAXMUTE 3aKoH4umv ceéasv (Hang up).




| HNCIOJb30BAHUE YATA BbI YCIIBIIINTE 3BYKOBOI CUTHAIT BXOJSIIETro coobenus. [1yist npourenus

715t TOro YTOGBI MOJIBL30BATLCST YATOM, JIOJKHBI ObITH COOIIOJICHBI JIBA BasKHBIX COOOIIEHNSI HY>KHO TIEPEHTH K Pasjielly «4aT» B CIIICKE.
YCIIOBUSL:

Inst 3aBepiienust pa6oTsl ¢ nporpammon 3GVideoCall
1. Y6enurech B TOM, 4TO aGOHEHT, KOTOPOMY Bbl OyfieTe 3BOHUTD MK OOIIAThCS Phone BeIOpaTh Boixod (Exit).
110 YaTY, SIBJISICTCS 3aPETHCTPUPOBAHHBIM MOJIB30BATEIIEM IPOTrPAMMBI
3GVideoCall Phone;

2. ITporpamma 3GVideoCall SIP Phone jo/kHa ObITh aKTUBAUPOBAaHA Ha 000MX
TenedoHaxX yJaCTHUKOB YaTa.

Ilar 1

Orkpoiire nporpammy 3GVideoCall Phone i mopkitountecs K cetn 3GVideoCall
Phone uepe3s Touky pocrymna. [Tocie sToro Haxmure Onyuu, Bbibepere
Teaeghonmyio KUKy 1 OTKpOIITE ee.

Iar 2

OTKpsIB Tenegonnyo KHUNCKY, BbI yBUIUTE ABa OKHA: OOJIBIIIOE U MAJIEHBKOE.
B 6onbiom okHe 0TOGPaXKeH CMICOK HOMEPOB U NMEH. ManeHbKoe OKHO
CIIYKHT JUIsl OTIIPABKH MMEIOIIErOCsi KOHTAKTa MM JJIsl BBEICHUSI HOBOTO
KOHTaKTa. YTOOBI 3TO CeIIaTh, IPOCTO BBEAUTE MM B 3TO OKHO.

Iar 3

JInst Hayana ceaHca yaTa ¢ BLIOpaHHbIM a0OHEHTOM,
HaKMHTE

Onyuu > Yam  (Options > Chat).

Korpa nosiBuTCcst OKHO 4aTa, HAKMHTE CPEIHEH KHOIKOM
BbIOOpA HAa UMsI OJIb30BaTElNsl aDOHEHTA.

Illar 4

HasxmuTe 1106y10 KHOIKY, 4TOOBI OTKPBITH OKOIIKO YaTa
JUISL BBEJICHNSI COOOIIICHMSI.

YroObl OTHPABUTH COOOIIEHUE, HAXKMUTE CPEJIHIOIO KHOIIKY BbIOOPA.

Illar 5
Ha pucninee Bamero Tenedona nosssaTces BXoasmue coodmenns. Ecmu Bam
OTIIPABIISIOT cooOIeHue, a mporpamma 3GVideoCall Phone cBepryTa, TO Torga



WOIP2-3BOHKH B PE2KMME “CALLBACK - DIRECT CALL NG”

Ecnu tBOJ Tenedon nogiepxusaet niardopmy Java 2.0, u y te6s umeercss GPRS-
COEJIMHEHHE, TO Thl MOXKEIIIb CKAYaTh NPUIIOKeHne V-Sim HenocpeCTBEHHO Ha CBOM
MOOMIIBHBIN TesehOH U ¢ moMolIbio ciucteMbl Direct Call Ng BBITOTHSATE 3BOHKH,
BoicklTaTh CMC 1 Bectu KoHepeHIun HenocpeicTBEHHO CO CBOEr0 MOOHIILHOTO
TeneoHa ¢ BO3MOKHOCTBIO MPSIMOTO YIpaBlIeHHs Tele(OHHOM KHIBKKOM Virtual
Sim, I'pynnooit ornpaskun CMC u Befiennst KondepeHnuun st OTHOBPEMEHHOTO
OOIIEeHNs] MAKCUMYM 6 YUaCTHUKOB.

Llaz 1. Omnpasv CMC na nomep +39333xxxx ¢ mexcmom “dc’

Hlaz 2. Omkpott CMC, noayuennulili 6 omeem, U WeaKHU Ha CCLLAKY 6 MeKcme.
Hlaz 3. Haunu ycmanoeKy npunoiceHus.

Llaz 4. ITocae ycmanosKu npuaoiceHus 66e0U HOMEDP C80€20 MOOUALHOZ0 MmeaedoHa.
Ipumep: “+393343332222”

llaz 5. Haxemu na «I[loomeepacoenues» («Confirm»), umo6vt noomeepoums
KOHGpuzypayuro.

* [lompebaenue mpagpuka 6 pexcume GPRS 0asa 00Ho20 360HKa He npesbiuaem 2 kb. Omo
SHAUUM, 4IMO MHOZUE ONEPAMOPbL HE HAYUCAAIOM ONAGNMbL, d 8 HEKOMOPbIX CAYHAAX ONAAMA
02PAHUHUBACICI CYMMOU PazMepom 0koao 1 yenma. Ysnaii 6oaee noOpoGHYyo UHGOpmayuo
o mapugrom naarne GPRS ceoezo onepamopa mobuavHot céasu.

E2KMME “CALLBACK - DIRECT CALL”

Ilist coBepiieHust 380HKa B pexkume “CallBack” 1ocTaToqHO MO3BOHUTE O OTHOMY
n3 6ecrratHbIX HoMepoB Callback Telme, yka3aHHBIX B IPUITOSKEHNH, M OTKITIOUATHCS
OCIIE OJJHOTO MIIH IBYX CHTHAJIOB: TAKOU 3BOHOK OYET COBEPIICHHO

GecrutatHbIM. Uepes HeCKONIBKO CEKYHJl CUCTEMa IIEPE3BOHNUT Ha TBOM MOOMIIBHBIN
TesehOH U MPEUIOKAT HAOpaTh HOMEP KeJTaeMOro aGOHEHTa MM HOMep,
COOTBETCTBYIOIIHIT MO3UINHA B TeIe(OHHOM KHIKKE TBoei V-Sim (cM. YpasieHne
TenedonHON KHIXKKOI Vsim).

Ilpumep:

Hlaz 1. Habepu Homep docmyna +390510546031 (0ocmamouro 00H020-08yX CUzHAN08)
Hlaz 2. Omeemyw na 36onox CallBack

Ilaz 3. Habepu HyXHbllL HOMep Uil HoMep U3 meaehorHou kHuxcku V-Sim, a 3amem
Haxemu pewemky (#)

Mas 360HKa s6eou 00 k0O cmpanvl Homep meaegpora.

Ipumep: 0039334223322#

JI71st coBepIIeHNs! 3BOHKA Thl MOKEIIb TAKKe BbIOPATH JIOKAJILHbIA HOMEP JJOCTYIIA,
KOTOPBIil YKa3aH B CIIUCKE Ha YIIaKOBKe Vsim WM B MHCTPYKIMH.

WOIP2-3BOHKU B PEXKMME “CALLBACK - DIRECT CALL LIVE”
Ecmn y Te6st mmeercst GPRS-coepnnaenne, To ThI MOXEIIb HCIOIB30BaTh HHTEPHET-
Gpay3ep cBOero MOOHILHOTO TejiepoHa. DTOT peskuM 00eCeunT ObICTPbI U JIETKHIT
BBIOOP BBI3BIBAEMBIX HOMEPOB, & TAKIXKe JJaeT BO3MOKHOCTb PACIOPSIKATHCS
TesteporHol KHIKKOI Virtual Sim.

Hlaz 1. 3anycmu ceoit unmepHrem-6pay3sep u yoeouce 6 mom, umo GPRS-coeounenue
HAXOOUMCA 6 AKMUBHOM COCHOAHUL.

Hlaz 2. Beeou aopec

Hlaz 3. Caedyii uHCMpYKUYUAM OH-AAUH.

Troit V-Sim-HoMep yKa3aH Ha 9THKETKE Ha ynakoske V-Sim.

TTorpeGnenne Tpacuka B pexkxume GPRS jii1st ojiHoro 38onKa He npesbiiaeT 2 Kb, 31o
3HAYMUT, YTO MHOI'ME ONIEPATOPhI HE HAYUCIIAIOT OIUIAThI, & B HEKOTOPBIX CllydasX onJjiata
OrpaHMIMBACTCS CyMMOI Pa3MepoM oKolo 1 rienTa. Y3Hait 6osee HopoGHyI0 HH(OPMAIHIO
o Tapucuom ninane GPRS cBoero oneparopa MOGHIBHON CBSI3H.

WOIP2-3BOHKH B PE2KMME “CALLBACK - SMS”

Is1st coBepineHus 3BOHKOB B peskume “CallBack™ Hy»KHO OTHPaBUTh OOBIKHOBEHHBII
CMC ¢ HOMepOM, Ha KOTOPBIN ThI XOuellb 103BOHUTS. [Tocie otpaBku CMC
mrargopma WolP2™ nepe3BoHHT Tebe M COEANHAT C HY>KHBIM a0OHEHTOM.

IIar 1. Ornpass CMC Ha HOMep +39333XXXXXX, yKa3aB B TEKCTE HOMED, C KOTOPbIM
ThI XOueb cBa3aThest. [Tpumep: “00393354477333”
IIar 2. OTBeTh Ha OOPATHBIN 3BOHOK M OXKHJIail COE/IMHEHNs C BLIOPAHHBIM HOMEPOM.



WOIP2-3BOHKH B PE2KMME “DIRECT ACCESS”

YT00bI MO3BOHUTS B pexknMe «Direct Access», Hy»KHO IIPOCTO HAGPaTh ¢ MOOGUIILHOTO
TesepoHa WIN € I0OOro APYroro HoMepa CTalMOHAPHOI MM OOIIECTBEHHOM

cetn HoMep «Direct Access», KOTOPbIIT yKa3aH B CHCKe Ha yrmakoBke V-Sim unu B
uHcTpyKuun. B pexume «Direct Access» Thl MOXKeIllb 3BOHUTD APYTUM a0OHEHTaM
Telme u nony4aTh OT HUX 3BOHKH B JII000H TOUKE MHUPA.

Ulaz 1. [Tozeéoru Ha Homep “Direct Access’, yKa3aHHblL 8 CHUCKe HOMEPOS, OOCHYNHbIX
0451 NOOKAIOHEHUS 6 PASHLIX CIPAHAX.

Ilaz 2. Caedyii 2010¢08bIM UHCMPYKUUAM U 86€0U ¢80 BupmyaavHhblii nuH-Kk00,
YKasanuwuii Ha 06pammoii cmopowe Vsim-kapmot)

Llaz 3. Habepu nomep, no KOmMopomy nut Xo4eutb NO36OHUMD, a 3ANmemM HANCMU
pewemky (#)

(Hanpumep, 00393356673333#)



HepBOHa‘{aJ’leaﬂ YCTaHOBKA U MOJAKIIIOYEHNE

3arpy3ka nporpammsl DeskCall NG 2.0

3arpyska nporpammsl DeskCall NG 2.0 mpousBoauTcst 6€CIiaTHO, ee MOCTIeqHsIs
BepCHsl Bcerjia JOCTYIHA Ha Hamlell BeO-cTpanuie. YToObl 3arpy3uTh MpOrpamMmy
DeskCall NG 2.0, eJIKHHTE IO CChUIKE 3arpy3KH HIN MEPENiUTe K CBOEMy LH(PPOBOMY
nopraiy. CoxpaHuTe yCTaHOBOUHbIH (hailll Ha cCBOeM KoMIbtoTepe. Mbl peKOMEeH]yeM
COXPAHUTB €ro B nanke «Mou 00KymeHmbL».

MunumanbHble TPeGOBANNS K CHCTeMe

TIK nox Windows 2000/XP i GNU/Linux (2.6.x) miu o Mac (x86 unu PPC) nop
Mac OS X 10.3.9 u Bp11IE

IlInpokononocHoe nHTepHEeT-coenHenne 128 Kout/cexk /128 Kout/cex (DSL nn
Kabellb)

3ByKOBast KapTa, MUKPO(OH 1 KOIOHKH

Direct X 9 u BbIIIe ISl MOAREPKKH (DYHKIMN BUeoTenedona noyx Windows

IIpoueccop 500 MI'n, 128 MB RAM, cBo6opabIe 30 MB Ha KeCTKOM AHCKE

Ycranoska DeskCall NG 2.0
IMocne 3arpysku aiina DeskCalING-setup.exe OTKpOiTe Marnky, rjie Bbl COXpaHUIH
YCTAHOBOYHBIH (DA M 3aIMyCTUTE MPUIOXKEHHE, CIeysl HHCTPYKIUSIM IIIar 3a IIaroM.

3amyck DeskCall NG

1l[eKHUTE BOMHBIM IIETUYKOM Ha nKoHKe DeskCall
NG Ha cBoeM paboueM croie.

Ecmu Be1 3anyckaere DeskCall NG 2.0 B nepsslit pas,
TO BaM HyKHO BBecTH e-mail ID u nmapoins, KoTopslit
BbI BbIOpasu 11pu perucrpanuu Ha Telme. Ecin Bb1
OTMETUTE ONLUIO «aBTOMAaTHYECKOE OTKPbITHE
ceaHca», TO B laJIbHEUIIEM IIPU BXO/I€ BaM HE HY>KHO
Oy/IeT BBOUTD 9Ty HH(OPMALHUIO.

Ecnn y Bac Het akkayHTa Ha Telme, menkuure no
ceplike. [TostBuTcst hopma fiist 3anonsennst. Beibepure
1M1, BBETUTE CBOI TAPOITh M afIPEC 2JIEKTPOHHON ITOUThI

U Iepejl MOITBEPKAEHUEM CO3/laHUs aKKayHTa
CienaiiTe OTMETKY O CBOEM COTTIACHH € OOIIUMI
yenosusivmu. Ecin BbI 3206111 CBOJ TAPOJIh, LIEIKHATE HA «3abblau napoav?» ("You
have forgotten your password")

TIposepka npasunbHoil paGoTs! Telme

C noMol1bI0 MKOHOK B HUXkKHEM IIPpaBoM yrity riaBHoro okHa DeskCall NG 2.0 Bb1
MOXKETE NPOBEPUTH NPABUIIBHOCTH KOHCbVll"ypal{MVL

TIpu HenpaBUILHOM (DYHKIMOHMPOBaHUH NKOHKA nojKitouenus Telme (T)
BBICBEUMBAETCS OPAHXKEBBIM I[BETOM.

WMmeercs 1 ipyrast HKOHKa, TH(OPMUPYIOIIasi 0 ToM, uTo Ha BameM ITK MoxeT Takxke
BOCIPOM3BOAMTLCS 3BYK. Ecii Baia 3ByKoBasi Kapra He pabOTaeT, TO HKOHKa
BBICBEUMBACTCS OPAHIKEBBIM IIBETOM.

Beixopa u3 akkaynra Telme

Illenkuure Ha Telme B IMHEHKE MEHIO, a IIOTOM Ha «Bouimu us cucmemvt» («Log
off»). DeskCall NG Bce eme paGoraer, HO Bail akkayHT Telme yske oTkimoyen. Ceityac
BbI MOXKETE BOITH Ha ipyroi akkayHT Telme.

3akpsrrue DeskCall NG

QuKorpa BblI IEIKHATE HA KPECTHKE B IIPABOM BEPXHEM YIUTy OKHA IPHBETCTBIS, TO
DeskCall NG He 3aKpoeTcs,a TOIBKO CBEPHETCS B CHCTEMHYIO ITaHe b (3eyIeHast
MKOHKA 1 MKOHKa ¢ OelbiM TesieporoM). CHcTeMHast TaHesb — 9TO 30Ha,
paCIlOJ’IO)KeHHaﬂ B HVI)KHeﬁ 4yacTu B IlpaBOM yriy 3KpaHa, KOTOpaﬂ HaXOJIUTCA pﬂJ.lOM
CyacaMm 1 0TOOpaXaeT NPOrpaMMbl, 3allyIIeHHbIE HA BallleM KOMIIbIOTepe.

Ecnu Bl nostyyaeTe 3B0HOK, Kora DeskCall NG cBepHyTa B CHCTEMHYIO MTaHEIb, TO
ABTOMATUYECKH MOSIBIISIETCA OKHO YBEIOMJICHHSI, U3 KOTOPOTO BbI CMOXKETE OTBETUTh
Ha 3B0HOK. Eciiit DeskCall NG cBepHyTa B CHCTEMHYIO MaHEIb, TO BbI MOKETE
IEJTKHYTh IBOMHBIM IIETYKOM Ha MKOHKY DeskCall NG, ‘IT06LI CHOBA MOSIBUJIOCH
okHO DeskCall NG i 11e/IKHYTh IPaBOil KHOIKOM MBIIIH Ha MKOHKY U LICIIKHYTh
«Omipuims DeskCall NG» («Open DeskCall NG »). MeHIO CHCTEMHOI TaHEeN BbIAACT
Bce (PYHKIUH.

He pexomenpyeTcst npou3BoiuTh HOBbII 3amyck DeskCall NG ¢ nomolpio sipsibika
GBICTPOTO JOCTYIIA HIIH U3 CTAPTOBOIO MEHIO, €CIIN MPOrpaMMa yske 3arnyiiena. Ecim
CEaHC yXKe OTKPBIT, TO BbI IIOJIYYUTE COOOLICHUE C NPEYNPEXK/ICHUEM.

YroG6bI nIpaBuiIbHO BeINTH 13 iporpammel DeskCall NG, BbI JJOJIKHBIL:

- WENKHYTh «Jelme» B BEpXHEI YaCTH C JIEBOI CTOPOHBI IVIABHOTO OKHA, & 3aTeM
LIETKHYTh «Bbtxo0» («EXit»)

- MJIM LIEJIKHYTh MPABOJl KJIABUIIEH MBILIN 110 NKOHKE B CHCTEMHOII TAHEJIN, @ 3aTeM
LIETKHYTh «Bbtxo0» («Exit»)

HacrosrensHo pekoMengyetcs 3akpbiBath DeskCall NG npaBuibHo, mieskast Ha
Telme, a 3aTeM Ha «Bbixo0» («Exit») uepe3 nHTepdeiic Wi MEeTIKOM MPaBON KHOIKH
MBIIIH TT0 MKOHKE Ha CHCTEMHOI maHenu. Ecin BbI IPOIyCcTHTE 3TOT IIar, TO B
HEKOTOPBIX CIIyuasiX Ball CEPBHC FONIOCOBBIX COOOIICHNN MOKET HE IPUHIMATh



3BOHKOB J10 OJTHOTO 4aca.

COBEPHIEHUME 3BOHKOB

Cosep Tened IX M3 T. 0 OKHA
TekcTOBOE TIOJIE TAHENH BBI30BOB B HIDKHEN YACTH IJIABHOTO [ L % i 1 o
okHa Telme npejiHasHaveHo sl COBEPUICHNS TENCPOHHBIX [T ... |
3BOHKOB:

- HENOCPE/ICTBEHHO JIpyroMy noins3opatestio Telme myrem
BBOj1a ero umenu Telme uinn Homepa Tesnedona;

- Ha OOBIYHbIE H MOOMIIbHBIE TellepOHBI BCero Mupa (B
3aBUCHMOCTH OT BaIllero aGOHEMEHTA UJTH KPEJUTHOrO
JIMMUTA HA 3BOHKH) MyTeM BBOJIa UX HOMEPA B 3TO MOIIE...
... TIOCIIE 3TOTO AOCTATOYHO HAXKATh KHOIKY BhI30BA. TR
ITporpaMma aBTOMAaTHYECKH OTKPBIBAET BKJIAJKY 3BOHKA O
1 yCTaHABJIMBAET CBA3b.

3BOHKH, COBEpIIEHHbIE B TEUEHIE OJJHOTO CEaHCa,
COXPAHSIOTCS B IAMSATH IPOrPaMMBI I yKa3aHbI B .06
BBINAJIAlOIIEM CIICKE TEKCTOBOro nojs. Takum o6pazom,
BbI MOJKETE BBI3BATh HOMED, BEIGHPAs HOMEP U3 3TOTO CIICKA. :

COBEPHIEHUE 3BOHKA 4EPE3 KTABUATYPY DESKCALL NG
IllenkHUTE HA BKIIAfIKe «KiIaBuaTypa» B riiaBHoM okHe DeskCall NG 2.0 u BBeiuTe
HOMep KelTaeMoro abonenTa. [IporpaMma aBTOMaTHueCKN OTKPOET BKIIAIKy 3BOHKA
1 YCTAaHOBHT CBSI3b.

COBEPHIEHUE 3BOHKA 4EPE3 NKOHKY B CACTEMHOMU ITAHEJIN
BbI MOXKeTe TaKXKe MO3BOHUTD, HAXKAB TIPABO KHOMKOM MBIIIM HA HKOHKY B CHCTEMHOM
HaHeJn.

B MeHI0, mosiBuBILIEMCs 1ocie HaxaTusi «[1ozsonume» («Call») Beibepure:
Iossonumy (Place Call), 9T06b1 OTKPBITH CHCTEMY 3BOHKOB KOMITLIOTEP-TelIe(hOH
3eomnox no SIP (Call SIP), 9T06bI IO3BOHUTD 110 HOMEPY U3 CIHCKa KOHTAKTOB
360H0oK Ha mo6uabHbLLL meaegon (Call Mobile), aT06bI TO3BOHATH HA MOOHIIBHBII

TesehOH, COXpPAHEHHBII B BallleM KaTaJore

- 360nok Ha 06biunbil meaegon (Call landline), 9T06bI IO3BOHATH HA OOBIYHbBII

TesiehOH, COXpAHEHHBII B BallleM KaTajiore

IIpuem TenedoHHOro 3BOHKA

IIpu nocTynieHn: BXOSIIETo Telae(OHHOr0 3BOHOKA IIPH paGoTaloleil mporpaMMe
DeskCall NG 2.0 BbI yciblmiTe 3ByKOBOI CUTHAJL. B cTpOKe cOCTOSHUS CHCTEMBbI
HAYHET MUTaTh HKOHKA Telme.

Ecnn DeskCall NG pa3pepHyTa Ha 3KpaHe, TO OTOOpa3HuTCsl BKJIajKa 3BOHKa, M BbI
CMOXKETE IIpMHﬂTb 3BOHOK, LLLeJ'IKHyB Ha KHO[IKy IlpMeMa 3BOHKa.

Ecmmn nporpamma DeskCall NG cBepHyTa B CHCTEMHYIO IaHEIb, TO TIOKAXKETCs
BCIUTBIBAIOIIEE OKHO, M BbI CMOXKETE NPUHSATH 3BOHOK, He OTKpbiBas DeskCall NG.
Ecnn Bam TenedoH OTKIIIOUEH, TO Bbl HAXOIUTECH BHE locTyna cetH Telme.

B rakoMm ciyyae BXOsIIMIT 3BOHOK NePeHanpapJIsieTcs K BaM Ha APyroil HoMep M
Ha TOJIOCOBYIO TIOYTY, IPH YCIIOBUH, YTO Y BAC MMEETCS TIOJIICKA MITH FOTOBOIT
abonemeHT Telme.

YCJIyl'I/I BHUICO3BOHKOB

IIpeaBapuTebHbIE HACTPOHKH

Jli1st iepeiaun BUACON300pakeHUs! BbI JIOJIKHBI OTMETUTD NMYHKT « Brarowums 6e0-
kamepy» («Enable the Webcam») Ha KOHTponbHO nanenu (Mucmpymenmot->
Hacmpotuiku -> Mento kongpuzypayuu éudeo / Tools -> Set-up -> Video configuration
menu)

BriGepeTe cBOIO BeG-KaMepy B BHINAAIOIIEM MEHIO 1 YOSIUTECh B €€ MPAaBUILHOM
(pyHKIMOHIPOBAHKH, LIIEJIKHYB Ha KHOIIKE «[Tokazamb éeO-kamepy» («View webcamy).
Takke HacTpoONTE KaUeCTBO BUAECON300pasKeHNsI B TAOIHIE B COOTBETCTBHH CO
CKOPOCTBIO BAlllero NHTEPHET-COCMHEHHUSI.

TTociie BXOj1a BbI MOKETE HCIIOJIB30BATh MEHIO 3BYKOBbIX M BUICOHACTPOCK B HIKHEN
yact okHa DeskCall NG nin HKOHKY BeG-KaMepbl Ha TaHe | GbICTPOro J0CTyna
JUIst GBICTPOrO BKITFOYEHNSI MITH OTKIIIOUCHHS BeO-KaMephbl.

Jlokasm3aisi naHesm ObICTPOro JOCTyIa

Cosepiienne BHI€03BOHKA

Y6eauTech B TOM, 4TO OTMEUEHO TOJIe 8U0e0 Ha TTaHEI! 3BYKOBBIX 1 BUICOHACTPOEK
B IJIaBHOM OKHE.

Beepure nmst Telme skestaeMoro aGoHeHTa I HOMEP B TEKCTOBOE MOJIE MAHEN
BBI30BOB B HIDKHEH YacTH [NIAaBHOTO OKHa Telme 1 HaKMUTE KHOIIKY BbI30Ba.
TIporpamma aBTOMaTHYECKH OTKPOET BKJIAJKY 3BOHKA, X BbI CMOXKETE COBEPIINTh
BUJICO3BOHOK.

BbI Tak:Ke MOXKETE COBEPIINTH BUCO3BOHOK:

- BbIOpaB nmst Telme-aGoHeHTa, COXpAHEHHOE B BBINAJIAIOIIEM CIIUCKE NAHEJIN BbI30Ba,
B KOTOPOM 3apeFl/ICTlepOBaHbI BCE€ 3BOHKH, BbIITOJIHEHHBIE BO BpeMﬂ ceccuu.

- IIENIKHYB MPaBOi KHONKOM MbIH 110 uKoHKe DeskCall NG B cucremHoOl nanenu,



a 3aTeM BbIOPAB OJJHOTO U3 JIPy3eil, KOTOPbIE MOJKIIOYEHBI K CETH.

HpueM BH/I€O3BOHKA

Ecnu Bb1 €II€ HE OTMETUIIA 1TOJIE 610€0 HA TTAHEITH 3BYKOBBIX 1 BUIEOHACTPOEK B
TJIABHOM OKHE, TO BbI MOXKETE CACJIATH 9TO NEPEN TEM, KaK IIPUHATH BXO)IS[H_II/Hjl
BHUEO3BOHOK.

Ecnu Bb1 YK€ OTMETHUIIN TOJIE 610e0 HA TAHEITH 3BYKOBBIX U BUJ€OHACTPOEK, TO
BXOIAINE 3BOHKHN 6y]1yT MPUHAMAaTBCAd aBTOMaTHYECKU B BUICOPEKUME.

Yar myasTn-IM

DeskCall NG 2.0 gaeT BaM BO3MOKHOCTb OOIIATBCS C APY3bSIMU WITH C CEMbEN
HE3aBUCHUMO OT TOT'0, Kakylo CeTh MOOWJIBHBIX MTHOBEHHBIX COOﬁLLIeH]/Iﬁ OHH
ucnons3ytor (MSN, Yahoo, AIM, Jabber, Google Talk), npu yciioBum, 4To y Bac TOXe
MNMEETCA aKKaYHT B 9TUX CUCTEMaX oOMeHa MOOMITbHBIMH COOGIILCHI/IS[MI/I.

Hacrpoiika IM-akkaynToB
Yr06k1 106aBUTE AKKAYHT COOOIEHUIL, HYXKHO:

Iepeittn B Mento «ncmpymenmor» («Tools»), a 3atem B « Hacmpotiku IM-
akxaynma» («IM account settings»).

HlenxkuyTb Ha «Jobasumv» («Add») 1 B OTOOpa3UBILEMCS BBINAJAOIIEM MEHIO
BbIOpATH HYKHBII THIT akKayHTa (Hanpumep, MSN).

OT06pasnTcst HOBOE OKHO.

Bsectu cBoe nmst nonb3osatests (user ID), mociie 4ero menkHyTh Ha « Coxpanumap»
(«Save»).
Bamr akkayHT IOSIBUTCA B CIIMCKE aKKAyHTOB MTHOBEHHOI IIepefiaun COOOIICHHI.
Bbl MOXeTe H3MEHUTH CBOI1 aKKAYHT, ILIEIKHYB Ha HEM JIBOIHBIM IIETYKOM. BbI TakkKe
MOZKETE €ro BBIKIIOUNTD, CHSAB OTMETKY B IOIE « BKAIOUeHO».
ITocne Toro, Kak Bbl COXpaHWIN M4 TToJb30BaTeNs IM-akkaynTa, DeskCall NG
ABTOMATHYCCKH MOJKIIOUUTCS K CHCTEME ¥ OTBILIET BAlll CIMCOK KOHTAKTOB. BbI
MOKeTe HayaTh CEaHC yara.

Hauano ceanca yara

Yro6bl HAYaTh CEAHC YaTa, IPOCTO LIEJIKHUTE PABOI
KHOIIKOJ MBIILIN HA OJIFH 13 KOHTAKTOB B CBOEM CITHCKE
KOHTAKTOB, II0CIIE Yero IweikuuTe « Havamo cearnc
uama» («Start a chat session»).

OTKpOETCs pa3srOBOPHOE OKHO, B KOTOPOM BbI MOXKETE
HAIUcaTh COOOLICHNE.

-Yar ¢ Heckompkumu cobecenankamu B MSN, Yahoo

HT.

BbI MOXKeTe OPraHu30BaTh YaT MEK/Y HECKOIBKUMH COOECEIHUKAMU TOJIBKO B TOM
cllyyae, eclli OHM HCIOJIBb3YIOT OfIHY M TY K€ CUCTeMY MTHOBEHHbBIX cOO0MIeHni. B
cHCTeMe MTHOBEHHBIX cooOmieHni Telme sta (pyHKIMS HEOCTYIHA.

Y1006l OPraHM30BaTh YaT C HECKONBLKIME COOECEHUKAMH B TIPefiesiaX OfHOM U TOM
K€ CHCTEeMbI, BCE, YTO BbI JJOJKHBI CIENIaTh — 3TO HAYaTh CEAHC YaTa C MePBbIM
COOECETHUKOM.

Korpa Bbl OKaxeTech B OKHE 4aTa, MIEJIKHUTE KHONKY «/Ipuzaacumo» («Invite»).

B OTKpbIBIIEMCS [aTIOTOBOM OKHE BbI MOKETE BbIOPATH OCTAIbHBIX YIaCTHUKOB
Cpe/il AKTHBHBIX KOHTAKTOB.

JHoGaBbTe BbIOpaHHBIE KOHTAKTbI U IOJTBEPIUTE.

TpexcropoHHsisi KOH(epeH-CBsI3b
Hauvano rened i tep

YT06bI HaYaTh TeICPOHHYIO KOH(DEPEHIHMIO, IeNKHUTe «Co30amp KOHpepeHyuo»
(«Create a conference») B MEHIO JICVICTBUS M BBEIUTE B INATIOrOBOM OKHe nMeHa Telme
I HOMepa JBYX COOECETHNKOB, C KOTOPBIMH BbI XOAUTE OPraHA30BaTh KOH(MEPEHIIHIO.
YT06bI OPraHN30BaTh KOH(MEPEHIIHNIO, BbI TAKKE MOXKETE BLIOPATh KOHTAKThI
HEIMOCPEJICTBEHHO U3 CIIMCKA KOHTAKTOB, IEJIKHYB MPABKOI KHOIKOH MBIIIN
«Omnpasums npuzaauieHie K Havanry Korgepenuyui» («<Invite to a conference call»).

JeiicTBisi BO BpeMst KOH(epeHIn
Bo Bpemst 3BOHKA BbI MOXKETE MOCTABHTH 3BOHOK JIIO00T0 cOOECE/IHNKA Ha Yilep3KaHie
B IIaHEJIM BBI3OBOB, LIEJIKHYB IIPABOil KHONKOJ MbIIK 1 BbIOUpas «I/Tocmaesump
360HOK Ha yoepiucarue» («On hold»). YToObI BepHYTBCS K COOECEHUKY, IIEIKHUTE
MPaBO KHOMKOM MBIIIN 1 BbIOepUTE « BO306HO8UMb»
(«Resume>»).

BbI Tak:Ke MOXKeTe IPeKPaTHTh Pa3sroBOP C OJHIM U3
COOECEIHIKOB, IIEIKHYB IPAaBOIl KHOMKOI MBIIIN I Conlerence
BBIOpaB «3aKOHUUMD C6:A3b».

e +h o +

Te.
YroGb! 3aBepLunT1,T TenechHHyB ]ZOHQ)C]JCHIH/IIO,
3aBEPILNTE KaXK/[bIil BEI3OB 110 OTAEILHOCTH, LIEJIKHYB
NpPaBOil KHOMKO# MBIIIHN -> 3aKOH1UMb C6A3b U
IIEJIKHYB Ha KHOIIKY «3aKOHHUMb CBA3b».




Ornpasnenne CMC-coodumennii

Yro6b! ornipaButs CMC-coo01eHne (Jiist 3TOro Bbl JJOIKHBI HMETh J0OCTATOUHBII
kpeput Telme), Hy>kHO:

- WEJKHYTb Ha «/eticmeue» («Action»),a 3ateM Ha «Omnpasums CMC-coobujenue»
(«Send an SMS message») Ha TMHENKe MEHIO.

I

- €CI Y BaC COXpaHEeH HOMEP MOGHIILHOTO Tesle(hOHa KOHTAKTa, KOTOPOMY BbI XOTHTE
OTIPABUTH CMC, ILIEJIKHATE 110 HeMY PaBOil KHOIKOM MbIIIHN H BbIGepute « Omnpasums
CMC-coobuyenue» («Send an SMS message»).

Hammmmre coobmenne u menkuute «Omnpasumov» («Send»).

TTociie 9TOro MOSIBUTCS AHAIOrOBOE OKHO C HOATBEPKIACHHEM O TOM, UTO COOOLICHHE
OTIPABIICHO.

Ynpasienne KOHTAKTaMH

J106aBUTh KOHTAKT

YT106b1 10OABUTH KOHTAKT B CIMCOK, IETKHUTE
«Konmaxmuwt» («Contacts») Ha THHENKE MCHIO I
110 TIePBOIl HKOHKE B NTAHENIH HHCTPYMEHTOB.
OTKpOeTcst OKHO, B KOTOPOM BbI CMOXKETe T00aBHTh
KOHTaKT U BBECTU O HEM HYXKHYIO HH(OPMAIHIO.
YT06k1 06JIErYNTh YIPABIECHUE CIUCKOM, BbI
MOXKeTe CO3J/|aTh IPYIIIbI KOHTAKTOB, JIsl 3TOrO
BBEJIUTE 3TH KOHTAKTHI B II0JIC BBINAAIOIIETO
MEHIO I'PYII KOHTAKTOB: HAIIPUMEP B FPyHIy
«cemba» («family»).

Co3ianHble TPYNIbI OYyT COXPaHEHBI B TAMSTH
1 OyAyT JOCTYIHBI B BBINAJAIOIIEM MEHIO.

Ecnn y ofHOrO 13 Balix KOHTAaKTOB HMEETCS
nceionuM Telme, TO 9TOT NICEBROHIM OyNIET BBEAIEH | somnse |

B II0JIe «Amcayum Telme uau Opyeoti cemesoii

akkayrnm». OCTajbHble CeTEBbIE KOHTAKTBI [IIsI
OTHPABKH MOMEHTAIIBHBIX COOOIICHMIT GYyT TAKKE BBEJCHBI B 9TO MOJIE.

BBIGEpETE CETh BAIIECrO KOHTAKTa U3 HICIAJAIOIEr0 MEHIO,

BBEJIUTE €ro IICEBIOHNM I afIPeC 3JIeKTPOHHOI ITOUThL: €CIIM 3TO KOHTAKT Telme
i Yahoo, TO BBEIUTE €ro IICEBJJOHAM, €CIIM 3TO KOHTAKT MSN, TO BBEJJUTE €I0 ajipec
9IICKTPOHHOI OUTHI,

HIEKHATE Ha «Dobasump» («add»).

BbI Takxke MOXKeTe 100aBUTh IPYroil HoMep Tene)OHa KOHTAKTa B €ro KapTOuKy.

Ero renecounnbiii Homep Telme Gyner o603HaueH Geno-3e1eHO0i NKOHKOI Tenedona.

Hcnonb3oBanne cMHCKa KOHTAKTOB

17151 coBepILIeHNMsI 3BOHKOB, OOIIEHNS B Yare,
otnpaskun CMC-coo01eHui 1 T.11. BbIOepeTe
COGCCEHHI/IK&, C KOTOPBIM BbI XKe€IacTe
OOIIATHCS, IETKHYB MPABOI KHOMKON MBI
1 BLIOpAB B MEHIO HY>KHYIO KOMaHJy:

- Bb130B: TNpeiaratoTCsA pasHbl€ TUIIBI
TeJICq)OHOB, KOTOPbIC COXPAHCHBI B
KapTOYKE KOHTaKTa

Add a Conlact [¥] %)

Contact Trpalpwtocoll @ DachCANG »

- Hauaiio ceanca yaTa s
- Ornpaska CMC-cooGenust RS
- [Tpurnamenne Ha yyactue B TesieOHHON
Groug:. Fasrdy v
KOH(pepeHuun
ITocne Toro, KaK Bl BEIOPAIN KOHTAKT, ThI | [ jiamces | Grvad] [ cancl]

TaKKe MOXKETe C/IeNIaTh ABONHOM IIENYOK,
4TOOBI: - HAUaTh 3BOHOK Telme uin ceanc
yaTa — HauaTh 3BOHOK Ha OOBIYHBIH MIH MOOHIIBHBIH TeTe(OH, eCcllii KOHTAaKT He
MOJIKJTFOYCH WM He NMeeT akkayHTa Telme.

Ynpasiienue cniuckoM KOHTaKTOB

st TOro, YTO6BI N3MEHUTD MM YAAINTH KOHTAKT, IIEIKHATE Ha HEM NIPABOi KHONKOM
MBIILH, & 3aTeM BbIOEPETE HYXKHYIO KOMaH/ly B OTOOPa3UBILEMCS MEHIO.

Bb1 MozkeTe TakkKe 3a010KHPOBATh KOHTAKT, OT KOTOPOTO BbI HE XOTHTE NPUHUMATh
3BOHKOB MJIM C KOTOPBIM HE XOTHUTE 00IIaThes B yaTe. YTOObI 9TO ClieNaTh, BbIGepuTe
KOHTAKT B CIIUCKE M B MEHIO IEJIKHUTE MPABOil KHONKO MBIIIH «3a0.10KUPO6amb
xoumarxm» («block the contact»).

Ecnu BbI XOTHTE BCET/Ia OCTaBaThCsl HA CBA3H C KAKUM-THO0 KOHTAKTOM, TO BbI MOXKETE
3alIpOrPaMMHPOBATh TIEPEeHANpaBIIeHNe 3BOHKOB TOIIBKO 3TOTO KOHTAKTa Ha CBOI
MOOUTBHBI Testedon. [T 3TOro BpIGepuTe KOHTAKT U3 CINCKA, IETKHATE IPaBOi
KHOIKOI MBIIIH H B OTOOPA3MBIIEMCSI MEHIO BEIGEpHTE «HepeHar{paBHTL 3BOHOK Ha
MoGunbHbIN Tenedon» («Transfer to cell phone»).

IIpumeuanue: Bol JOIKHBI yKa3aTh HOMEP CBOEI'O MOOHILHOTO TesiehoHa B mpocpuie,
KOTOpbIi1 Gyniet focrynen u3 menio Telme DeskCall NG.

Dra yciyra JJoCTyIHA TOJILKO IPU HAIIMYMK JJocTaTouHOro Kpeauta Telme.

Bb1 MoXkeTe ynpapyisiTh KOHTaKTaMH, 00bC/IMHEHHBIMI B IPYIIIbI: BEI MOXKETE YAIUTh
IpyIIy KOHTaKTOB, IEPEUMEHOBATh €€ Wili OTNPaBuTh 0fiio CMC-cooblienne Becem
KOHTaKTaM IPYIIIbl, IEJIKHYB PABOi KHOMKOM MBIIIM 1O 3ar0JIOBKY IPYIIbI B CIUCKE
KOHTaKTOB.



BbI MOKeTe HACTPOUTH BUJI OTOOPAXKEHNS CIIMCKA KOHTAKTOB U3 MEHI0 « Konmakmut»
(«Contacts») B IMHENKE MEHIO:

- Bbl MOXETE CKpI:.ITb HETOJIKJIIOYECHHbIC KOHTAKThI

- BbI MOXKETE MOKa3aTh CBOU I'PYIIIbI KOHTAKTOB

- BbI MOXKETE COPTHPOBATH CBOM KOHTAKThI: 1O a/I(haBUTY, @ TAKXKE B 3aBUCUMOCTH OT
cpepierBa cBsizu (IM) 1 OT TOTO, HOAKITIOYEHbI OHU WIIH HET

Yupasienue 0To0paxeHueM NpucyTCTBHS

IIpu ncnones3osannu Telme BbI MOXeTe OTOOPA3UTh CBOH MEPCOHATM3UPOBAHHbII
CTaTyC COCTOSIHUSL, KOTOPBIN OYAYT BUAETH COOECEHUKH. DTOT CTATyC aKKayHTa
Telme n gupyrux Bammx IM-akKkayHTOB MOXKET ObITh Pa3/INYHbIM B 3aBHCHMOCTH OT
TOr0, KaKOI CTATyC BbI ObI XOTEIIN OTOOPA3UTB JUIsl PA3IIMIHBIX IPYIII COGECETHIKOB.
Yt00bI BBIOpaTh cTaTyC akKayHTa Telme, IIENIKHUTE HA 3€JICHbII HHAUKATOP B JIEBOM
yriy ITAHEeJIN CBOEro [lqu)l/lJ'lﬂ n BblﬁepMTe OIIIUIO U3 MCHIO:

Iooxarouen (Online)

He 6ecnokoumuw (Do not disturb)

Ckpwvimoe npucymcmsue (Invisible)

Omouwen (Away)

Ilepenanpasuts Ha MoGWIbHBI Tenedon (Transfer to cell phone)

YT06bI BBIOpPATh OHIIANH-CTATYC APYTHX CBOMX IM-aKKayHTOB, IIEITKHATE HA <HMSI
Telme» Ha nuHeike npoduiist. Crncok IM-coBMeCTUMBIX aKKayHTOB OTOOPA3HUTCs B
BUJI€ UKOHOK.

1lleKHYB HA HY>KHYIO MKOHKY, BbI MOKETE BbIOPATh B MEHIO OHIIAMH-CTATYC UIIH
OTKIIIOYNTD cBOI IM-aKkKayHT.

W3 aT0oro crmcka Bbl TaKKe MOKETe y[]paBJIS[Tb OHJ'IaﬁH—CTaTyCOM CBOEro aKKayHTa
Telme u oTkitoyaTh ero. Mcnoib3ys TEKCTOBOE 1ole Hajl nKoHaMu IM, BbI TakxkKe
MOXKeTe U3MEHUTD CBOE MMs, TIOJl KOTOPBIM BAC BUJAT COOECEHUKH, KOT/1a BbI
HaxofuTech B ceTu. BBeure TekcT u Haxkmure «Beecmu» («Enter») Ha KaBuaType
KOMIIBIOTEPA.

OHJ1aiiH-CTaTyChl BAIIMX COOECEHNKOB IIOKA3aHbl B BAIlIeM CIIICKEe KOHTAKTOB
CIIeIYIOIIIM 06pa3oM:

- [Tookarouen (Online): 3TOT cTaTyC O3HAYAET, YTO BbI JOCTYIIHBI U HAXOUTECH 33
KOMIIBIOTEPOM

- He 6ecnokoums (Do not disturb): 3TOT craTyc COOOIIAET APYTUM II0JIb30BATENISAM
O TOM, 4TO B [IJAHHBIIl MOMEHT BbI HE JKeJIaeTe IIPUHIMATh 3BOHKOB M YaTOBBIX
COOOIECHMUIA.

- Ckpuimoe npucymcmeue (Invisible): 3TOT cTaTyc NO3BOJISIET BaM BUJIETh OHIIAMH-
CTaTyC CBOMX KOHTAKTOB, OCTaBasich HeBMIMMBIM. HecMOTps Ha 2TO, BbI MOXKeTe

MPUHAMATH 3BOHKH I YaTOBBIC COOOIICHNSI OT CBOUX KOHTAKTOB.

- Omowen (Away): 3TOT CTaTyC 03HAYAET, YTO B JIAHHBIII MOMEHT BbI OTOILLIN OT
KOMI'II:IOTepa. Takum 06Pa3OM, Balll KOHTAKT 3HAET, YTO J'Iy'-l[lle OCTaBUTh BaM
cooOleHne 1o TeeOHY, YeM MbITaThCs CBA3aThCS C BaMU B 4are. - [lepenanpasumsb
Ha mobuavhbil meaecpon (Transfer to cell phone). ITOT HOCIIEHUI CTATYC B MEHIO
MO3BOJISIET BaM OCTABAThCS B TOCTOSIHHON CBSI3M CO BCEMH BAIIMMK KOHTAKTaMU 1
NepeHanpaBIIsiTh Bce 3BOHKH, MOJTyYeHHbIE Ha Balle uMst uin HoMep Telme, Ha
MOOUIIBHBIN TesedOH.

IIpumeuanne: Bel MOKeTe BBINOIHSITH 9TH ISUCTBHS TOJBKO B CIIyYae, CIIi BbI
yKa3zaly B Ipouiie HOMep CBOEro MOOMIIBHOTO Teste(pOHa, KOTOPBI TOCTYIICH U3
MeHio Telme JIMHENKN MEHIO, U TIPU YCIIOBUH, YTO Y BAC UMEETCs JOCTATOUHbIN KPEJUT
Telme a1t TOKPBITHSI CTOMMOCTH TICPEHATPABIICHHS 3BOHKOB.

Yupagjienue yciayramu

Ilepenanpapiienne 3B0HKa

BbI MOKETE 3aIIpOrpaMMIPOBATh EPEHANPABICHIE 3BOHKOB B TIAHEJN YIPABIEHUs
DeskCall NG B mMento « Hcmpymenmbt» («Tools») Ha THHEHKE MEHIO.

B ciywasix, Korna Bama nuHus Telme HejocTynHa (3aHsATa, MM BbI HE BOIIIN), BB
MOKETe YCTAHOBUTD CIIEAYIOIE HACTPONKH:

- IepeHaIpaBlIcHAE 3BOHKA Ha FOJIOCOBYIO MOUTY (JOCTYIIHA TOJIBKO ISk
OJIb30BATENeil, MOAIICABIINXCS Ha HeorpaHnueHHs makeT yeiyr (France Unlimited
Package) u Ha roj{oBOII MakeT ycuyr),

- epeHanpapJIeHAe 3BOHKA HA MAKCUMYM 3 OOBIYHBIX HOMEPA (32 HCKITIOUYCHAEM
HOMEPOB 110 CIIeNUaIbHBIM Taprdam),

- lepeHanpasieHe 3B0HKa Ha MOOMJILHBII HOMep Tenedona.

JI71s1 MCMOMIB30BAHMs 3TOH YCIYTH BbI OJIKHBI UMETh JOCTaTOUHLIH KpeuT Telme
MK TIOANMACAThCS Ha HeorpannueHHbI naket yeuyr (France Unlimited Package) ¢
MeCSYHOM OMJIATOM, B CITyJae IlepeHanpaBpienns 3B0HKOB Ha OOBIYHbIE HOMEPa.

JIBONMHOM BHI30B

DeskCall NG no3BosnsieT ynpasisiTh JBYMsI BBI30BaMI OJHOBPEMEHHO:

- BO BpeMsl 3BOHKA BbI MOXKETE COBEPIINTH BTOPOI BBI30B C KIIABUATYPbI HIIN U3
CIIMCKA KOHTAKTOB. Balll IepBblil BbI30B Oy/ieT aBTOMATHIECKH Y/IeP>KaH, a BTOPOil
OTKPOETCS BO BTOPOIT AHEH BEI30BOB.

TTociie 2TOro BbI MOXKETE NMOCTABUTh €T'0 HA yJIePKaHUE ¥ BEPHYThCS K IEPBOMY
BBI30BY, IEpeliJis K aHe M IIEPBOro BbI30BA U ILIEJIKHYB Ha « Bo300HO6UMb» («Resume»)
NpaBoi KHONKOM MbIn. ITpofioskaiiTe 3T0 lelaTh 10 TeX 1Mop, oka He Oyaer
3aKOHYEH OJIMH U3 BHI30BOB.



- BbI MOYXKETE PUHIMATB BTOPOI BEI30B BO BPEMsI [IEPBOT'0: OTKPOETCS BTOPasi IIaHElb
BbI30BOB 1 BbI MOXKETE PELINTh, IPUHATE WM OTKJIOHUTE 3TOT BbI30B.

Ecin BbI peniaeTe 3aKOHUUTD CBSI3b, TO Balll IEPBbIl a0OHEHT aBTOMATHYECKH
CTABUTCSI HA yJiepKaHuUe.

Jlanble BbI MOXKETE HePEeXOUTh OT OJJHOTO BbI30Ba K JIPYTOMY TaK, KAK 9TO ONUCAHO
BBIIIIE.

Wcropusi 3BOHKOB

BbI MOXKeTE IPOCMOTPETh HCTOPHIO 3BOHKOB, IIIEJIKHYB Ha naHenu « cmopus»
(«History») DeskCall NG.

BbI MOXeTe IPOKPYYHBATH CIHCOK:

- JUIst GBICTPOTO HAXOK/ICHHSI IIOCIE/HUX HOMEPOB, 110 KOTOPBIM BbI 3BOHIIIH, 1
COBEPILHUTH BTOPOIT BBI30B, IIEJIKHYB [0 HOMEPY MPABKOI KHOIKO MBIIIIH,

- JUIsl TOrO YTOOBI elle pa3 npounTatsk oTnpasienHoe CMC-coobienne,

- JUIS1 TOTO YTOOBI NIEPEUNTATH CEAHC YaTa,

- ISl TOTO YTOOBI YAAJINTH HOMEP U3 CIIMCKA, IEJIKHYB MO HEMY PaBOM KHOMKOI
MBIIIN

BbI MOXKeTe TakKe yHpPaBIIsTh HCTOPUEN 3BOHKOB B MEHIO «IHCTPYMEHTBI» Ha
JIMHETKEe MEHIO U YAaJSITh:

- ICXOJISIIINE 3BOHKH

- BXOJISILIAE 3BOHKH

- 3BOHKH, MOCTYIHUBIINE 32 BPEMsI BALIIEr0 OTCYTCTBUS

- 4aT-Ceccum

- coobiennst SMS

- TIOJIHY10 HCTOPUIO 3BOHKOB

Ynpasnenne npocgunem

TTonyunuTs OCTYI K CBOEMY NIPOGHITIO MOXKHO n3 MeHio Telme -> Omobpazums moti
npoguav (Display my profile).

Ha aTOM suCcTe BbI MOXKETE BHECTH BCe CBOM JIMUHbIe anHbIe. He 3a6ybTe BucaTh
HOMep CBOEro MOOUIBHOTO TestehOHa, Ha KOTOPbIi OY/lyT IepeHaNPaBIAThCS 3BOHKH.
C 5TOro JIMCTa BbI MOXKETE TAKXKE YIPABJISATh Pa3INIHbIMU aKKayHTaMH [l OTIPABKI
MOMEHTAJIbHBIX COOOIICHNIL.

Karanor

C nomounpro Karanora Telme Bbl MOXKeTe ObICTPO OTBICKATh CBOMX JIPY3€il, KOTOpbIe
TaKKe SBJISI0TCs nojib3opaTessvu Telme, o amusum, umenn, ropojy, umenn Telme
MITH TI0 ajipecy 3JIEKTPOHHO! MOYThI.

Pe3ynbTaThl IONCKA BRIBOASTCS B MOPSJIKE 3HAYUMOCTHU M COPOBOK/AIOTCS
nH(OPMAIMEN O TOM, HAXOSATCS JIM 3TH MOIIb30BaTe N B CeTH. BbI MOXKeTe MO3BOHUTH

9THM IOJIb30BATEIISIM WIIH JJOOABATH UX B CBOI KATAJIOT, LICJIKHYB 0 CChIJIKE CIIPaBa.
Ecun BbI He XejlaeTe BHOCHTB ceOst B Katanor Telme, nepeiigure Kk Hacmpoiikam B
cBoeM nepconaibHoM Lludposom IMoprane («He nokasvieams moezo Ipogpuasn 6
kamanoze Telme» / «Don't Show my Profile in the Telme directory»).

Hacrpoiika DeskCall NG
Be1 moxkere Hactpouts DeskCall NG, mienknyB Ha « Hacmpotika» («Set-up») B MEHIO
HUncmpymenmot.

OGue HACTPONKH
B nanenn ynpasienns oroGpazkeHbl o0LIue HACTPOHKN.

DeskCall NG ckouncurypupoBana jijisi 3a1ycka 10 yMOJIYaHHIO IIPU BKITFOUSHUH
KOMIIbIOTEpA.

- ITo ymomyaHuIo mociie ABOMHOTO Ie/TYKa Ha KOHTAKTe OTKPhIBAETCS CEaHC yaTa
B CHCTEME MOMEHTANILHOM OTIIPaBKH COOOIIEHHU, B KOTOPYIO 3TOT KOHTAKT UMEET
JIOCTYIL.

BrI MOXKeTe IIPOM3BECTH 3aMEHY, BHIGPAB HAUaJIo CBSA3M C PYTUM MONb30BaTEIEM
Telme u cyienaB JBOMHOM IIETIOK.

BbI MOXeTe yIydINnTh yIpaBIeHAE CBOMM OHIIAH-CTaTyCOM, BRIOPAB IIOKa3
TOJB30BATENSIM cTaTyca « Omcymcemeue» («Absent») BO BpeMsi IPOCTOSI KOMIILIOTEPA
B TeUYEHHE HECKOJILKUX MUHYT (IIPOMEXYTOK BPEMEHH, KOTIa MBIIIb HAXOUTCA 6e3
JIBIKCHISE)

Hacrpoiika si3bIKa aucnest
Br1 MoxkeTe u3MeHUTH s13bIK juciuiest DeskCall NG, cienas
JIBOIHOJ IIE/TYOK HA OJIHOM U3 JIOCTYIHBIX BO3MOXKHOCTEI BbIOOpA.

Hacrpoiika akkaynTos M TaabHoi OTnpasku C i
Ha sToit maHeu ynpasieHHs! Bbl MOKETe HEIOCPEICTBEHHO
]:[OGaBl/ITb, U3MEHUTDL UM YOAJIUTH aKKayHT MOMEHTAILHOM

OTHPABKH COOOIIEHUI.

Kondujennuaibsnsie mapaMeTpsl

C NOMOIIBIO 9TOIT MAHENIN BbI MOXKETE YIPABISTD:

- aGOHEHTaMH, OT KOTOPBIX BbI XOTHTE IPHHAMATh 3BOHKH

- aDOHEHTaMH, C KOTOPBIMHU BbI JKeJIaeTe OPraHN30BaTh CEAHC YaTa
- CBOUM CTATYyCOM NPUCYTCTBUS IIPH BXOJIE B CUCTEMY

- aGOHEHTaMH, KOTOPBIX BbI ObI XOTEJIH 3a6J0KMPOBATh




3ByKOBBIE HACTPOIKH

B «3syrosvix nacmpoiikax» («Audio settings») NaHeJN yIPABICHHS BbI MOKETE
YCTaHOBUTD CBOY «NEPCOHAAbHDBLE 36YKOBbLE HACMPOUKU» B CITyYae, eCI BbI
HCIIOJIb3yeTe HAYHIHUKHI HIIM MUKPOOH U KOJIIOHKH KOMITBIOTEPA.

MbI peKOMEHJIyeM BaM OCTaBUTh CTaHJAPTHbIEC HACTPONKH.

BbI MOXKeTe TaKKe BBINOIHUTH TPOOHBIN 3BOHOK.

Bujeonacrpoikn

J1st mepefaun BUAEON300paskeHust BbI JOJKHBI OTMETHTB NMYHKT « Bratouums ee6-
Kamepy» («Enable the Webcam»). BpiGepeTe cBOIO BeG-KaMepy B BbINA/IAOLIEM CIIUCKE
u yoeiuTech B ee IPaBUIbHOM (DYHKIIMOHNPOBAHNN, IIETIKHYB Ha KHONKe «/Tokazamb
seb-kamepy» («View webcam»).

HacrpoiiTe KauecTBO BUICON300paKeHUsl B TAOIHIIE B COOTBETCTBHHI CO CKOPOCTHIO
BAIIEro MHTEPHET-COC/IMHEHMUSI.

BbI MOXeTe TakKe BBIOJTHUTH NPOOHBIN BUJIEO3BOHOK.

HacTpoiika 3ByKOB Ml CHTHAIIOB

C NOMOIIIBIO 3TOIl MAHENHN YIPABIEHHS BbI MOXKETE:

- 3aIPOCUTH OTOOPAKEHHE BCILTBIBAIOIIETO MEHIO IIPU BXOMSIINX 3BOHKAX UITH
YaTOBBIX COOOIICHHSIX MITH B MOMEHT, KOTJ]a KOHTaKT BXO[IUT B CETh, B 3aBUCHMOCTH
OT Balllero OHJIAIH-CTaTyCa.

- CO3/]aBaTh MEJIOJNN M 3BOHKH

Hacrpoiika nepesanpap/ieHusi 3B0HKa
DTa naHesb UCIONB3YETCs ISl HACTPOIKHM IIePEHANPABIICHIS 3BOHKA, KAK OIChIBACTCS
31ECbH.

Iponsunyreie nacrpoiiku DeskCall NG

B aTOM OKHE BbI MOXKETE U3MEHSITh TIPEANOYTEHMS, KOTOPbIE OTCYTCTBYIOT B IPYTUX
CEKIMAX MaHEIN YIIPABIICHUA. Ora CEKIMA NPEHA3HAYCHA TOJIBKO AJISI MPOABUHYTHIX
moJp3oBaTeieil. Mbl PEKOMEHYEM UBMEHSTDH 3TH HaCTpOﬁKPI TOJIBKO B ClIyJae, €Clin
BBl YBEPEHBI B CBOUX HCﬁCTBHﬂX.

Momoumpb

HJIS{ PETYIUPOBKHU ITapaMETPOB 3ByKOB017[ HaCTpOﬁKH W ONITUMU3ALN Ka4YeCTBaA CBA3HA
MbI PEKOMEH/IyeM BaM OOPaTUThCS 32 OMOIIBIO K CIIEYIOLINM CepBepaM:

- 3XO0 : ay/IMO 9XO-CcepBep

BbI TakkKe MOXKeTe CaMOCTOSTENBHO 3arpy3nuTh HoBelyio Bepento DeskCall NG,
nepeiifst K ceoemy Hudposomy ITopraiy B peskume OH-TaiiH.

Ecin Bama nporpamma DeskCall NG ue nopkiogaercst (w light B HEXKHEH 4acTi
[JTaBHOTO OKHA KPACHOTO I[BETA), TO, BOSMOXKHO, BbI 3a0JIOKNPOBAHbI OPaHMay3pOM
MM BO3HUKITH NPOOJIeMbl B HACTPOIKAX Balllero poyrepa.

Haim KOHCy/IbTaHThl MOTYT TOMOYb BAM HACTPOMTH OpaHAMay3p H/Uil poyTep.
Ecyn BbI He CIIBIIIATE CBOUX COOECEIHUKOB MM BAIIH COOECEJHUKH HE CIIBIIIAT Bac,
TO, BO3MOXKHO MPpOGIeMa 3aKII0YaeTcs B HACTPOIKaX BaIIero poyTepa, Ha KOTOPOM
BbI JIOJKHBI OTKPBIT ITOPTBI.

O6paTuTech 3a HOMOLIBIO K PYKOBOJCTBY 110 HacTpoiikam poytepa DeskCall NG.
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11 V-Sim Number presente sull'etichetta posta sulla confezione della tua Vsim, ti
consente di ricevere chiamate direttamente sulla tua Vsim, Il V-Sim Number &
configurato di Default sul servizio “Catch-Me’; ma puo essere configurato su altri
servizi come il DeskCall oppure sul tuo telefono IP o dispositivo Voip. Inoltre il tuo
V-Sim Number puo' essere configurato per funzioni avanzate, come :.

-Call Conference

-Voice Mail

-Audio Announcement system

-External Redirect

I1V-Sim Number e raggiungibile gratuitamente da qualsiasi Vsim della rete Woip2
o tramite i numeri Verde “Direct Access” presenti in oltre 72 paesi. (vedi elenco sulla
confezione della tua Vsim o sul libretto di istruzione, oppure consulta il sito internet
www.telme.sg).

DID NUMBER, NUMERAZIONE GEOGRAFICA (OPZIONALE)

E' possibile acquistare un numero di telefono fisso in oltre 60 paesi ed associarlo
direttamente alla tua Virtual Sim, per avere immediatamente un numero di telefono
geografico direttamente raggiungibile da qualsiasi rete telefonica, il DID number
assume tutte le funzioni del V-Sim Number.

Consulta il sito www.telme.sg pet la disponibilita delle numerazioni.

SERVIZIO CATCH-ME

Il Servizio Catch-me consente di essere sempre raggiungibili sulla propria Vsim,
qualsiasi sia il servizio che state utilizzando. Il servizio Catch-Me provera a
raggiungervi con priorita sulla rete Woip2 e nel caso la raggiungibilita non sia
possibile redirezionera il tuo V-Sim Number sul tuo numero di Cellulare.

ATTIVAZIONE DEL SERVIZIO CATCH-ME VIA SMS
(IL V-Sim Number DI DEFAULT E IMPOSTATO SUL SERVIZIO “CATCH-ME")

- Inviare un SMS al numero +393336457222 con scritto “catch on”

ATTIVARE ED ACCEDERE ALL PROPRIA VOICEMAIL BOX

La tua VoiceMail box & automaticamente attiva dal momento in cui la tua Vsim
viene attivata. La VoiceMail, rispondera automaticamente se il tuo V-Sim Number
non é raggiungibile oppure non risponde per circa 40 secondi.E' possibile accedere
alla tua VoiceMail Box, tramite la tua Vsim componendo il numero“123".L'accesso
& possibile in tutte le modalita di chiamata tranne che con il servizio “3GVideoCall".
L'accesso e possibile oltretutto tramite i numeri“Direct Access” presenti nell'elenco
sulla confezione della tua Vsim o sul libretto di istruzioni. Per disattivare la tua
VoiceMail Box, mada un SMS al numero +39333xxxxx con scritto “no voicemail”.
L'SMS va inviato dal numero di cellulare su cui é attiva la Vsim.

ATTIVARE IL SERVIZIO DI “CONFERECE CALL"

Per iniziare una chiamata in conferenza con la tua Vsim ti basta inviare un SMS al
numero +39333 con la scitta“C [num1] [num2]...[num6]”

Esempio “C 0039335664433 006563322212 .....0044773322121"

Se utilizzi la modalita Direct Call Ng utilizza il comando “Conference Call” presente
nel menu dell'applicazione.

ATTIVARE IL SERVIZIO DI“AUDIO ANNOUNCEMENT”

Per attivare il servizio di annunci audio sul tuo V-Sim Number ti basta inviare un
SMS al numero +39333xxxxx con la scritta “audio on”. Puoi registrare un messaggio
audio da trasmettere direttamente tramite il numero “124” oppure tramite il sito
internet www.telme.sg accedendo alla tua area privata. Per disattivarlo manda un
messaggio SMS con la scritta “audio off”

ATTIVARE IL SERVIZIO DI“REDIRECT”

Il tuo V-Sim Number di default & impostato per essere indirizzato sul tuo numero
di cellulare, & possibile pero cambiare il numero su cui volete indirizzarlo o il servizio
su cui volete utilizzare il V-Sim Number.

Per direzionare il numero su un altro numero esterno mandare un messaggio SMS
al numero +39333xxxxx scrivendo “D 00393352211344"

Per direzionare il numero sul servizio “Desk Call NG” sul PC, mandare un SMS con
la scritta“D Desk”. Per direzionare il numero sul servizio “PhoneCall” su dispositivi
IP, mandare un SMS con la scritta“D IP”

Per ritornare alla configurazione iniziale manda un SMS con la scritta“D D”.



ATTIVARE IL SERVIZIO DI “CONFERENCE SUL V-Sim Number”

Il tuo V-Sim Number puo essere indirizzato direttamente al servizio di conferenza,
in modo che chiunque chiami il tuo numero, viene messo in conferenza.

Per attivare tale servizio manda un SMS al numero +39333xxx con la scritta“C on”
Per disattivare il servizio manda un SMS con la scritta“C off”.

ATTIVARE IL SERVIZIO DID

Il tuo V-Sim Number é configurato come Numero Geografico (DID Number).

E' possibile convertire il proprio V-Sim Number in un numero Calback personale,
semplicemente inviando un SMS alla piattaforma WolP2 con questa sintassi:
DID OFF [Virtual Pin]

Es. DID OFF 2893903

Per attivare nuovamente il proprio V-Sim number come numero geografico sara
necessario inviare un SMS con la sintassi:

DID ON [Virtual Pin]

Es. DID ON2893903

ATTIVARE IL SERVIZIO DID (Numerazione 001xxx)

Il tuo V-Sim Number é configurato come Numero Personale di Callback.

E' possibile convertire il proprio V-Sim Number in un Numero Geografico personale
(DID Number), semplicemente inviando un SMS alla piattaforma WolP2 con questa
sintassi:

DID ON [Virtual Pin]

Es. DID ON 2893903

Per attivare nuovamente il proprio V-Sim number come Numero Personale di
Callback sara necessario inviare un SMS con la sintassi:

DID OFF [Virtual Pin]

Es.DID OFF 2893903



42

43



RGUIDE | APPENDICE

- DIRECT ACCESS TOOL-FREE NUMBER DIRECT CALL RINGTONE NUMBERS :
Argentina 0-800-666-0713 Peru 0-800-53-109
Brazil 0-800-891-6365 Philippines 1-800-1-116-0849 +390510546031 Italy +558539231026 Brazil
Colombia 01-800-700-1894 Poland 00-800-111-3844 +16782482258 USA +6568289895 Singapore
Germany 0-800-180-1569 Portugal 800-81-3923 : f
Indonesia 001-803-015.2026060 Singapore 800-1301-479 +37052111423 thhl.Janla +582417742042 Venezuela
Italy 800-87-0491 Thailand 001-800-13202-4871 +3717887481 Latvia
Malaysia 1-800-81-2642 USA 8882033887 +33178401420 France
Me):coI g 001-800-970-4875 Venezuela 0800-100-3436 +40318107705 Romania
Netherlands — 0-800-023-1185 +60320969207 Malaisya
DIRECT ACCESS LANDLINE NUMBERS
+541152388191 Argentina, Buenos Aires +3717661260 Latvia, Riga
+61290372416  Australia, Sydney +37052111757  Lithuania, Vilnius
+3227470230 Belgium, Brussels +35220202578  Luxembourg, Luxembourg
+552130020571  Brazil, Rio de Janeiro +60320969217  Malaisya SMS PLATFORM NUMBER :
4558539231025 Brazil, Fortaleza +525511689818 Mexico, Mexico City
+35924917130  Bulgaria, Sofia +31207084075 Net!lerlands, Amsterdam Russia +79264249440
+16477249463  Canada, Toronto +92217019189  Pakistan, Karachi .
45625952940  Chile, Santiago +5117062921  Peru,Lima Italia +393336457222
+862131001793  China, Shanghai +48223988362  Poland, Warsaw Venezuela  +584125796546
+35722022517  Cyprus, Nicosia +351211451477 Portugal, Lisbon
+420246019141 Czech Republic, Prague +40215398163 Romania, Bucharest
+4536927842 Denmark +6568299789 Singapore, Singapore
+3726681432 Estonia, Tallinn +34911516495  Spain, Madrid
+358923114246  Finland, Helsinki +46752400489  Sweden, Norrkoping
+33178401421 France +41435002421 Switzerland, Zurich
450223533161 Guatemala, Guatemala +16468621880  USA
+3619996259 Hungary, Budapest +97143696584  United Arab Emirates, Dubai
+35314861294  Ireland, Dublin +442070233799 UK
497239150865 Israel, Tel Aviv +380567219313  Ukraine, Dnepropetrovsk Area
+3908119721799 Italy, Naples +582437402031 Venezuela, Maracai

481345802083 Japan,Tokyo



